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1. HOW DOES KIIPER INTEGRATE WITH XERO?  

 
Figure 1. Kiiper Integration with Xero 

 

1.1 Kiiper Banking only receives information from Xero, it will never send any back to it. Kiiper 
Banking displays all of your organizations, bank reconciliations and balance information from 
Xero; it will also bring all the bank accounts of your Chart of Accounts; this will allow you to 
configure them in Kiiper Banking and convert their bank statements. 

2. SETTING UP XERO 

2.1 Click the following link to access Kiiper Banking: https://banking.kiiper.app 
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Figure 2. Kiiper Banking 

2.2 To access the application, click the button “Connect to Xero”, this will lead you to the Xero Login 
Page, where you must log in to your Xero account.   

 

Figure 3. Xero Login Page  

2.3 If the log in succeeded, you will be prompted to the Authorization Page, where you must select 
the organization from Xero that you want to access in Kiiper; you can type on the search bar the 
name of the organization or Group and select it from the dropdown list. The page will specify 
you all the information that Kiiper will get from Xero. After selecting the organization, click the 
“Allow Access” button. 
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Figure 4. Authorization Page 

NOTE: The first time you log in to Kiiper, the Control Panel will not display any information, you will have 

to add all the bank accounts that you have registered in Xero to be able to see the information related 

to them in Kiiper. Please go to Section 3.3.3.1 to learn how to add a bank account in Kiiper.  

3. WHAT CAN I DO IN KIIPER BANKING? 

3.1 Set up the Language  

3.1.1 Kiiper Banking will always start with Spanish as default language. To change this, you 
must click the language button located at the top right corner of the app.  
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Figure 5. Spanish Start Page 

3.1.2  Then, it will display a dropdown with the available languages, select the option 
“English”. 

 

Figure 6. Change to English language 

3.2 Select an Organization 

3.2.1 When you log in to Kiiper, the app will display an initial page or Group Dashboard, where 
you can overview the “Banks Dashboard” of the organization or Group you accessed; it 
will show you the information regarding the bank account, last movement, date, 
amount, date of the last update and last verified amount with Xero; however, this is an 
informative page, you will not be able to edit any of the fields in this view. You can find 
a more detailed explanation of these fields in Section 3.4.1.  
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Figure 7. Group Dashboard 

3.2.2 To view in a more detailed manner or edit the information of the bank accounts of the 
organization or Group you accessed, you must click the top left corner button (the one 
that displays the organization’s name) as indicated in the following figure. 

 

Figure 8. Selecting an organization  

3.2.3 Depending on the type of organization you accessed with Kiiper, whether if it’s a Group 
or an organization that doesn’t have an Integrated Subscription, you will be able to see 
the following:  

3.2.3.1 If you accessed an organization that doesn’t have an Integrated Subscription (that 
doesn’t have any child companies), it will display a dropdown with the same name 
of the organization you accessed. You must click the organization name that appears 
on the dropdown to view and edit the information related to it.  

 

Figure 9. Selecting an Organization 



 

Kiiper Banking 
Code Version  Date Last Update Page 

M-DEV-KBF 1.0 22/02/2021 - 8 

                                                              
 

 

 

3.2.3.2 If you accessed a Group or a company that has an Integrated Subscription, it will 
display a dropdown list with the names of all the organizations that are allocated to 
that Group. You must select one organization to view the information related to it.  

 

Figure 10. Selecting an Organization 

NOTE: You can add your organization to a Group in the Organization Details option in Settings; 
view Section 3.3.3.2.1.  

3.2.4 Once you have selected an organization, on the top right side of the page it will show 
the Organization Level you are currently in and the route indicating in which page of the 
app you are on.   

 

Figure 11. Organization Level and route 

NOTE: The color of the box above will be filled to indicate that you’re now in the Organization Level, it 

will display an arrow to indicate that you can return to the previous view. 

3.3 Settings  

3.3.1 To access the Settings of the app, first, you must be in the Organization Level; then, you 
must click the avatar icon located on the top right corner of the app. 

 

Figure 12. Avatar icon 
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3.3.2 Then, you must select the “Settings” option.  

 

Figure 13. Settings 

NOTE: The settings option will only be displayed if you are in the Organization Level, if you are located 

on the initial page or Group Dashboard, that option will not be available.   

3.3.3 This will show you two options, “Organization Details” and “Bank Verification”.  

3.3.3.1 If you want to add a bank account that is not registered in Kiiper, select the Bank 
Verification option.  

 

Figure 14. Bank Verification settings 

3.3.3.1.1 To do so, you must enter the information of the following fields:  

3.3.3.1.1.1 Xero Account: you will have to select the bank account that you want 
to register in Kiiper from the available bank accounts configured in the 
Chart of Accounts of your organization in Xero. 
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3.3.3.1.1.2 Country/Bank: this field will display a dropdown list where you can 
select the bank you want to add to that Xero Account; you can type the 
bank or country name directly onto the search bar and select it from the 
dropdown list.   

3.3.3.1.1.3 Mode: in this section you can determine whether the bank statement 
will have an automatic feed with Xero or if it needs to be imported 
manually.  

3.3.3.1.1.4 Frequency: you must enter the frequency in days in which the bank 
movements will be uploaded for that account. If you chose “Bank Feeds” 
as Mode for that bank account, Kiiper will set a default period of 3 days; 
if you chose “Manual Import”, Kiiper will set a default period of 8 days. 
However, this field is totally editable, you can change it to the 
frequency of your choosing. 

 

Figure 15. Bank Verification settings 

NOTE: If you don’t find the name of the bank in the dropdown list, you must log in to Xero and change 

the settings of the bank account and add an accounting code in the Chart of Accounts section in Xero. 
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3.3.3.1.2 On the bottom of the page you will be able to view all the banks that are 
registered in Kiiper, along with the information regarding their Country, Bank 
name, Currency and Mode. 

 
Figure 16. List of registered banks 

3.3.3.1.3 If you wish to edit the information of one of the registered banks, all you 
must do is click the pencil icon located on the right side of each row and it 
will display the fields you can edit; there, you can change the bank on the 
Country/Bank field, the Mode and Frequency. However, you won’t be able 
to change the associated Xero Account. 

 

Figure 17. Pencil icon on Bank Verification settings 

 

Figure 18. Edit bank information 
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3.3.3.2 If you want to set your account as an Integrated Subscription, which means that you 
can establish that your organization is in charge of several companies working as 
child companies or introduce your organization in a registered Group in Kiiper, you 
must select the Organization Details option.    

    

 

Figure 19. Organization Details settings 

3.3.3.2.1 You can add the following information on the Organization Details option:  

3.3.3.2.1.1 In the Integrated Subscription field you will be able to turn on the button 
to determine if the organization you are currently in corresponds to a 
subscription with multiple Tracking Categories in Xero working as child 
companies; therefore, they must be previously registered there.  

3.3.3.2.1.2 Then, you can choose to insert your organization into a Group that has 
already been loaded into the Kiiper records. 

3.3.3.2.1.3 Lastly, you can select the Initial Consultation Date in which Kiiper will 
read and update the data regarding the bank accounts. By default, Kiiper 
only reads the information of the current year. 
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Figure 20. Organization Details settings 

3.4 Bank Information  

3.4.1 When you access Kiiper, on the main page you will see a list of all the banks that the 
organization or Group has registered; this information preview is located on the Group 
Dashboard.  

 

Figure 21. Registered banks on the Group Dashboard 

On this page you will be able to see the following information:  
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3.4.1.1 Bank accounts, that are all the bank accounts of your organization or Group that are 
registered in Kiiper. You can type on the search bar the name of a bank account to 
find it easily.  

3.4.1.2 Last movement, that represents the date indicated on the last bank movement that 
was uploaded. If you hover over that section, it will display the information of the 
frequency in which the bank statements need to be uploaded and if you have 
uploaded any in that period.  

 

Figure 22. Hover information of Last Movement 

3.4.1.3 Date, that indicates the date of the last bank statement that needs to be reconciled.     

3.4.1.4 Amount, that represents the total amount of the last bank statement reported to 
date that needs to be reconciled.  

3.4.1.5 Updated to, that indicates the date of the last successful Bank Verification, regarding 
the verification of the balance of that bank account with Xero in a certain period.    

3.4.1.6 Verified amount, that represents the amount that you verified with Xero in the Bank 
Verification Module as explained in Section 3.4.2.5; this cell indicates if the final 
balance of a bank statement is the same as the one registered in Xero.  

If the value in that cell it’s zero, it could be because you haven’t made any 
verifications or that the verification you made resulted in equal amounts in Xero and 
Kiiper; if you hover over that cell when the verification is successful it will inform you 
that the verified amount is equal to the balance in Xero.   

 

Figure 23. Hover information of Verified amount 
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If the value of that cell it’s a number different from zero, it means that there was a 
difference between the amount of the balance you entered and the statement 
balance of that bank account on Xero; if you hover over that cell it will inform you 
that the verified amount is not equal to the balance in Xero.  

 

Figure 24. Hover information of Verified amount 

3.4.1.7 Also, the only thing you can do in this view is filter the information of the banks that 
you wish to see, using the “Attention”, “Not Active”, “Not reconciled” and “Not 
verified” status filters.  

 

Figure 25. Status filters.  

- The “Attention” filter will show you all the bank accounts that need to be checked 
because no bank statements have been uploaded in the established frequency, they 
are not reconciled or the verified balances are not equal to the registered amount in 
Xero.  

- The “Not Active” filter will show you all the bank accounts that are currently inactive 
in Xero, which means that no bank statements have been uploaded in the 
established frequency days.  
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- The “Not Reconciled” filter will show you all the bank accounts that have not been 
reconciled; ideally the Amount field should be zero, and that would mean that your 
books are up to date and everything is reconciled. 

- The “Not Verified” filter will show you all the bank accounts that have not been 
verified in the Bank Verification Module, to check if the balance for a certain period 
equals the amount registered in Xero.  

3.4.2 When you access the Organization Level (that is when you click the purple rectangle 
located on the top left corner that has the Group Name and it displays a dropdown list 
with the names of all the organizations associated to it, and you choose one of the 
organizations to review), it will display all the banks that are associated with that 
organization, as shown in the following figure. 

 

Figure 26. Banks in the Organization Level 

NOTE: The name of the banks will appear in purple, indicating that you can select them and view 
their detailed information, unlike the previous page (Group Dashboard).  

3.4.2.1 If you want to access a bank’s Conversion and Verification Module, click on the 
bank’s name and it will lead you to the bottom of the page, where you will find the 
verification and bank statement conversion module for the selected bank: 
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Figure 27. Conversion and Verification Module 

3.4.2.2 On the top part of the module you will be able to see the Xero Account Number and 
the Mode, whether it’s Manual Import or Bank Feeds.  

 

Figure 28. Account Number and Mode 

3.4.2.3 The left column of the module allows you to convert any bank statement to the Xero 
.csv format file so you can import it later.  

 
Figure 29. Conversion Module 
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It will show you the date of the last movement and it will display an attention icon 
if there are bank statements that have not been uploaded for the established 
frequency.  

 

Figure 30. Last movement and Attention icon 

If there have been uploaded statements, the icon will be a green check, as shown in 
the following figure.  

  

Figure 31. Last movement  

3.4.2.3.1 In the lower section of the Conversion Module, you will be able to convert a 
bank statement. To do so, you must follow the given instructions in the 
Convert Bank Statements, where you must click the “Select a File” button 
and choose a file from your computer (it must be in the format that is 
specified in the instructions) that you previously downloaded from the bank 
website.  

3.4.2.3.2 After selecting the file, you must click the “Convert” button to initiate the 
conversion; Kiiper will automatically download the .csv file, ready to be 
uploaded in Xero.  

3.4.2.3.3 Please note that for security, Kiiper will only read the bank transactions in 
the bank statement once per document, and it will compare them to 
previously loaded bank statements to ensure there are no duplicate bank 
transactions in your .csv file. In the case that you do try to convert an already 
converted bank statement, Kiiper will automatically download a blank .csv 
file.  
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You can review the previously converted files on the “History” button, 
located at the top right corner of the Conversion and Verification Module; it 
will let you access the historical library of all Kiiper conversions.  

 

Figure 32. Bank statement conversion history 

This will display the following page, where you will find the date in which 
the documents were converted, the name of the converted file, the date of 
the last registered transaction on that converted bank statement and you 
will be able to download the converted bank statement by clicking the 
download icon.  

 

 

Figure 33. Conversion history 

3.4.2.4 The right column of the Conversion and Verification Module consists of two sections, 
“Bank Reconciliation” and “Balance Review in Banks” 

3.4.2.4.1 In the Bank Reconciliation section, you will find the information regarding 
the transactions of the selected bank that need to be reconciled; it shows 
the amount of records, total amount and antiquity. 

If there are movements that need to be reconciled, the Records section will 
display an attention icon that will indicate that there are movements that 
are not reconciled with the bank if you hover over it. And besides that, it will 
show the amount that needs to be reconciled and the antiquity of the last 
record that is yet to be reconciled. 
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Figure 34. Bank reconciliation with amounts to be reconciled 

If there aren’t any movements that need to be reconciled, the Records 
section will display a green check icon to indicate that your books are 
reconciled, and it will display the same information if you hover over the icon.    

 

Figure 35. Bank reconciliation 

3.4.2.5 The Balance Reviews in Banks is a verification module with Xero, where you can 
check the Xero balance of the bank for a certain period of time, all you have to do is 
select a start and final date and input the balance of that period; once you click the 
“Check” button, Kiiper will compare the entered balance with the one registered in 
Xero.  

If the entered balance isn’t equal to the one in Xero, it will display a warning icon 
and if you hover above it, it will tell you that the balance isn’t the same as the one 
registered in Xero.  

 

Figure 36. Balance Review in Banks 

If the entered balance is equal to the one in Xero, it will display a green check icon 
and it will tell you that the balance is equal to the one registered in Xero.  
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Figure 37. Balance Review in Banks 

4. DISCONNECT FROM XERO/KIIPER 

4.1 You can disconnect from Xero and Kiiper at any time by clicking the avatar icon, and then 
selecting the “Disconnect from Xero” option. 

 

Figure 38. Log out from Xero 

4.2 If you wish to access another organization with Kiiper, you will have to log out and access the 
desired organization instead.  

5. FREQUENTLY ASKED QUESTIONS (FAQ) 

Q. Why can’t I find the Settings page in Kiiper? 

A. You must have selected an Organization to be able to view the settings option in the user area. 
To do this, click the upper left purple box with the name of the Group, select the organization 
from the dropdown list and with this, you should be able to view the settings option.  

Q. How can I use the Integrated Subscription in Kiiper to view several organizations? 

A. You must first configure the Tracking Category in Xero with the different organizations you have 
as child companies. Once you’ve done that, you can go to the Settings page, select the 
Organization Details option and turn on the Integrated Subscription button by clicking the 
switch. This will automatically create a Group with the name of your organization and add all 
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the child companies that you must have already configured as Tracking Categories in Xero. This 
will allow you to view all your child companies when you’re selecting an organization when you 
enter the app and view the bank information related to each of them.  

Q. I can’t find the account configured in Xero to set up the bank in Kiiper 

A. Kiiper won’t show you an account from Xero if it’s not configured as a bank account and if it 
doesn’t have a code that is configured in the Chart of Accounts in Xero. To fix this, you must 
assign that bank account a code in Xero; to do so, go to the Chart of Accounts page in Xero, 
click the name of the bank that doesn’t have an assigned code and then input an available code 
in this account (remember that it must be unique), and save. To view this account in Kiiper, you 
will have to disconnect from Xero and reconnect to refresh the information read by Kiiper. 

Q. Why does Kiiper show me that a bank account has no movements, when it clearly does have 
bank transactions associated to previous years? 

A. Kiiper only shows the information of a bank regarding its movements in the current year, this is 
due to some limitations in the API. However, you can set up the Initial Consultation Date in the 
Organization Details configuration, available in the Settings page, and set the date of your 
choosing; this ensures that Kiiper will read those transactions and show them in the dashboard 
when you log in the next time. 


